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APPLICANT INFORMATION PACK 
 

Action on Postpartum Psychosis (APP) Peer Support Facilitator 
 
INTRODUCTION  
APP is an award-winning national charity providing support and information to mums and families affected by 
Postpartum Psychosis (PP). PP is a severe form of postnatal mental illness that develops, often out of the 
blue, in the days and weeks following childbirth. Episodes of PP are frightening for new mums, and must be 
treated as a psychiatric emergency, but with the right care and support women make a full recovery.  

APP works with women, families, academics and specialist clinicians to: raise awareness of PP; develop 
specialist information; train health professionals; facilitate research; and run a UK-wide specialist peer support 
service. APP is a founder member of the Maternal Mental Health Alliance (MMHA) and host the Comic Relief 
funded, Everyone’s Business Campaign, that calls for all women, wherever they are in the country to receive 
the care and support they need through to full recovery. 

APP’s peer support network helps women and families affected by PP to feel understood, informed and less 
isolated. The network is coordinated by women who have experienced PP, with the support of academic 
experts and specialist clinicians. Our research shows that APP’s peer support improves recovery outcomes 
and can save lives.  For more information see: www.app-network.org  

 
OVERVIEW OF THE ROLE  
APP are recruiting a Peer Support Facilitator to manage an innovative collaborative project with Lancashire 
Care NHS Foundation Trust, providing peer support to women, their partners and families affected by 
Postpartum Psychosis in the Lancashire and Cumbria region. 

Working from home, but with time at the new Ribblemere Mother and Baby Unit in Chorley, you will be an 
integral part of the Perinatal Mental Health care team as well as working closely with APP’s team of Peer 
Supporters who are based throughout the UK.  

You will offer peer support to women affected by Postpartum Psychosis in the unit, and in the Lancashire and 
south Cumbria community. You will build and manage a team of regional volunteers who have recovered from 
Postpartum Psychosis. You will build relationships with regional third sector organisations and compile a 
directory of resources for signposting. You will help to manage data collection and evaluation of the project. 

Your excellent interpersonal skills, in depth understanding of postpartum psychosis, knowledge of the 
principles of peer support; and experience of supporting others will help APP improve recovery outcomes for 
women, partners and families in the Lancashire and Cumbria region. 
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ACTION ON POSTPARTUM PSYCHOSIS - JOB DESCRIPTION 

JOB TITLE:   Peer Support Facilitator 

RESPONSIBLE TO:  Hannah Bissett, National Peer Support Coordinator 

JOB PURPOSE: To work with Lancashire Care Foundation Trust to provide information and support to 
women affected by postpartum psychosis, and their families, within the Ribblemere 
Mother & Baby Unit and in the Lancashire and Cumbria community. 

 To develop relationships in the region – including developing a network of volunteers, 
and with other health professionals and third sector organisations – to raise 
awareness of postpartum psychosis and the peer support available. 

 
Main responsibilities: 
1. To provide support and information to women, partners and family members affected by Postpartum Psychosis 

in Lancashire and Cumbria through: 
a. Meeting affected women and family members admitted to the Ribblemere Mother & Baby Unit.   
b. Building peer support relationships through listening to families, sharing personal experience where 

relevant, helping them to understand the illness, supporting healthy recovery, and signposting families to 
other relevant resources and help.  

c. Working with the outreach & community perinatal mental health teams to support women and families in 
the early stages of recovery, visiting alongside a health professional. 

d. Running a monthly community café group for those who have experienced Postpartum Psychosis who are 
recovered or on the road to recovery. 

e. Providing online, email, telephone and skype support to those recovering in the community.  
 
2. To build, manage and support, with the help of the APP team, a team of lived experience volunteers in the 

region, by:  
a. Working with APP’s Media & Social Media Coordinators and Peer Support Coordinators to raise 

awareness of the service  
b. Building a relationship with anyone with lived experience who is interested in volunteering. 
c. Arranging APP Peer Support training for volunteers where appropriate.  
d. Arranging for Volunteers to complete NHS Trust Volunteer induction processes. 
e. Running a monthly cafe group for those who have experienced Postpartum Psychosis. 

 
3. To participate in awareness raising activities, regional perinatal events / networks, and health professional 

training 
a. Delivering Lived Experience talks and delivering health professional training, with support and training 

from APP. 
b. Working with APP’s Media & Social Media Coordinators to plan an outreach strategy in the region. 
c. Keeping abreast of national and local perinatal mental health events. 
d. Building relationships with local and Third Sector organisations that come into contact with women in the 

perinatal period to ensure that they have an understanding of the symptoms and referral processes for 
women affected by Postpartum Psychosis. 

 
4. To build peer support resources and a directory of useful services for signposting women and families affected 

by Postpartum Psychosis to wider support, and for facilitating access to peer support for the wider population of 
women with perinatal mental illness. 

a. To build relationships with other local peer support providers. 
b. To build a directory of Third Sector and other organisations for national and regional signposting. 
c. To build a resource of methodology and activities that can be used as part of the peer support process to 

improve recovery outcomes following specialist peer support.  
 

5. To support in data collection, evaluation and reporting of the project, including, 
a. Helping to plan data collection and analysis. 
b. Seeking survey and informal feedback and supporting the conduct of a research study. 
c. Analysing survey results every three months for the APP Board meeting.   
d. Contributing to report writing and dissemination of findings. 
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6. To build and maintain a good working relationship with staff working in the MBU and Community Team, and 
communicating regularly with them, and keeping in regular contact with the APP team. 

a. Organising regular work planning meetings with APP’s National Coordinator. 
b. Taking part in regular debriefing and supervisions with the Deputy Ward Manager and Occupational 

Therapist. 
c. Attending MDTs and liaising regularly with Nursing managers. 

 
7. To maintain confidentiality of all families supported, explaining in a simple language the limits of your 

confidentiality 
a. Keeping confidential records of all women supported. 
b. Responding to urgent concerns or safeguarding issues in a rapid, sensible and sensitive way, following 

the appropriate procedures. 
c. Following Lancashire Care Trust and APP policies. 

 
8. To carry out any other reasonable duties requested by APP’s Peer Support Coordinator, Director of Operations 

or Director. 
 

PERSON SPECFICATION 
Essential skills, qualities and experience: 

• Personal experience of postpartum psychosis and a deep, considered understanding of the needs of women 
and their families. * 

• In-depth knowledge of the principles of peer-support, and appropriate procedures, including safeguarding. 

• Excellent communication & interpersonal skills – able to respond to people in a warm, articulate, friendly, 
professional, empathetic and sensitive manner.  

• Excellent IT skills: including Microsoft Office, email and internet. 

• Dedicated, reliable and conscientious.  

• Ability to understand and maintain confidentiality  

• Ability to travel throughout the region as required. 

• Ability to work both independently towards goals and as part of a team.  
 
* Action on Postpartum Psychosis is an equal opportunity employer and values diversity.  Based on the experience 
required to effectively deliver the role, this post is only open to female applicants; we are relying on a protected 
characteristic as a genuine occupational requirement as permitted under Schedule 9, part 1 of the Equality Act 
2010. 
 
Desirable skills, qualities and experience 

• A willingness to raise awareness of PP, giving talks or talking to the media. 

• Experience of successfully lone working, managing a diverse workload, and working with remote team. 

• Good understanding of social media, including Twitter and Facebook. 

• Good awareness of, and knowledge of the issues faced by women and families affected by Postpartum 
Psychosis, Bipolar Disorder and perinatal mental illness.  

• Experience of managing volunteers.  

• Experience of Skype, Slack and web survey tools. 
 
Other requirements 
All members of the APP team work remotely, so constructive and effective internal communication is of particular 
importance. 
 
CONDITIONS 
SALARY: £22k – 28k pro rata, depending on experience. 

HOURS: Part-time, 2.5 days a week 

LOCATION:  Home based, with time at Ribblemere MBU and travel around the Lancashire and Cumbria 
region. 

ANNUAL LEAVE: 25 days plus bank holidays (pro rata).   

PENSION:  Company Pension Scheme available. 

NOTICE PERIOD: 2 months.  
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HOW TO APPLY 
To arrange an informal discussion please email Kim Mullard, Action on Postpartum Psychosis Director of 
Operations, kim@app-network.org. 
 
To apply for this post please send a CV and covering letter (no more than 2 sides of A4) together with the 
contact details and equality and diversity monitoring forms that can be downloaded from our website 
(www.appp-network.org/jobs) to Kim Mullard, Action on Postpartum Psychosis Director of Operations, 
kim@app-network.org.  
 
The deadline for applications is 9am Thursday 7th June. 
 
Interviews will be held on 14th or 15th June in the Preston area. 

mailto:kim@app-network.org
http://www.appp-network.org/jobs
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