
APPLICANT INFORMATION PACK 

Job Title: Peer Researcher (part time) 

Hours: 7 hours a week (0.2 FTE) 

Salary: £27,000 pro rata (depending on experience) 

Contract type: Fixed term. 14 months 

Annual leave: 25 days plus Bank Holidays (pro rata) 

Location: Home based with travel to Birmingham and London  

 

INTRODUCTION  
APP is an award-winning national charity providing support and information to mums and families 
affected by Postpartum Psychosis (PP). PP is a severe form of postnatal mental illness that develops, 
often out of the blue, in the days and weeks following childbirth. Episodes of PP are frightening for 
new mums, and must be treated as a psychiatric emergency, but with the right care and support 
women make a full recovery.  APP works with women, families, academics and specialist clinicians 
to: raise awareness of PP; develop specialist information; train health professionals; campaign for 
improved services; facilitate research; and run a UK-wide specialist peer support service.  
APP is collaborating on a research project examining the Accessibility and acceptability of perinatal 
mental health services for women from Ethnic Minority groups (PAAM), funded by the NIHR Health 
Service and Delivery Research Programme.  Other collaborators in the project are: East London NHS 
Foundation Trust; Birmingham and Solihull Mental Health NHS Foundation Trust; Queen Mary 
University of London; City, University of London; Midlands & Lancashire Commissioning Support 
Unit.  The study seeks to understand the experiences and expectations of women from ethnic 
minorities when they come into contact with perinatal mental health services and whether these 
services are appropriate and acceptable to them in order, ultimately, to improve services for women 
from ethnic minority backgrounds.   
 
APP plans to train and support a researcher with personal experience of postpartum psychosis or 
severe postnatal mental illness to conduct qualitative interviews exploring attitudes, expectations 
and experiences of women from South Asian and Black ethnic minority groups who experienced 
perinatal mental health problems, and of their partners/family members/carers and of the different 
health professionals. 
 

JOB DESCRIPTION: 

APP is seeking a Peer Researcher (part-time, fixed term) with personal experience of postpartum 
psychosis or severe postnatal illness to carry out in-depth interviews with women from South Asian 
and Black ethnic minority groups who have experienced perinatal mental health problems. The Peer 
Researcher will also conduct interviews with the women’s partners and family members, as well as 
with health professionals to learn more about their attitudes, expectations and experiences.    

Job title: Peer Researcher 

Responsible to: National Training Coordinator  

 



Main responsibilities: 

1. To conduct qualitative, in-depth, semi-structured interviews with women from 
South Asian and Black ethnic minorities who have experienced perinatal mental 
health problems, and also a smaller number of women from White British 
backgrounds. 

2. To conduct interviews with partners/carers/family members and health 
professionals working with women in the perinatal period. 

3. To assist with the recruitment of women from South Asian and Black ethnic minority 
groups who have experienced perinatal mental health problems, from the 
Birmingham area, working closely with the Birmingham & Solihull Mental Health 
trust Perinatal Community team, and from the wider UK planning APP’s social media 
content and outreach. 

4. To exchange information with Chief Investigators from the NIHR Health Service and 
Delivery Research Programme, East London NHS Foundation Trust, and APP, and 
negotiate decisions on possible difficulties as they arise in daily running of research 
studies.  

5. To support with study analysis, reporting, dissemination, outreach and lived 
experience engagement work around the project. 

6. To work at all times according to Good Clinical Practice and Trust guidelines; to 
comply with Research Ethics Committee, Research Governance guidelines, and APP’s 
policy’s and procedures..  

7. To provide verbal and written information and support to research participants and 
their carers for the duration of their involvement in the research project and to 
assist participants with the completion of questionnaires as necessary. 

8. To ensure that any data collection is conducted according to specific research 
protocols, keeping confidential records of all women supported and responding to 
urgent concerns or safeguarding issues in a rapid, sensible and sensitive way. Also, 
to ensure data collection adheres to the Data Protection Act 1998 and according to 
ICH Good Clinical Practice Guidelines. 

9. To participate in regular supervision and appraisal.  
 
The duties outlined above are not exhaustive and may change from time to time in order to meet 
the changing needs of the research and the teams (NIHR, East London NHS Foundation Trust, APP) 
involved in the project.  

 
 

PERSON SPECIFICATION: 

Essential skills, qualities and experience: 
• Personal experience of postpartum psychosis, other severe postnatal illness, and a deep, 

considered understanding of the needs of women and their families when accessing care for 
postnatal illness.* 

• Excellent awareness, and knowledge of the issues faced by women and families affected by 
perinatal mental illness. 

• Excellent communication and interpersonal skills – able to respond to people in a warm, 
articulate, friendly, professional, empathetic and sensitive manner.  

• Professional experience working in university, research or health setting. 
• Excellent written communication skills. 



• Excellent IT skills: including Microsoft Office, email and internet. 
• Dedicated, reliable and conscientious. 
• Ability to understand and maintain confidentiality. 
• Ability to travel to meetings in Birmingham and London areas as required. 
• Ability to work both independently towards goals and as part of a team.  

 

* Action on Postpartum Psychosis is an equal opportunity employer and values diversity.  Based on 
the experience required to effectively deliver the role, this post is only open to female applicants; we 
are relying on a protected characteristic as a genuine occupational requirement as permitted under 
Schedule 9, part 1 of the Equality Act 2010. 

 

Desirable skills, qualities and experience. 

• Experience of qualitative research methods (training, if required, will be provided for the 
successful candidate). 

• Experience of successful lone working, managing a diverse workload, and working with a 
remote team. 

• Good understanding of social media, including Twitter and Facebook. 
• Experience writing reports, articles and blogs for a variety of audiences  
• Able to manage research and administrative activities and to balance competing 

pressures of research and administrative demands and deadlines.  

 
Other requirements. 
A DBS check is required before face to face work with vulnerable group members begins. 
 
All members of the APP team work remotely, so constructive and effective internal communication 
is of particular importance. 
 
 
How to Apply: 
To apply for the Peer Researcher role please send a CV and covering letter (no more than 2 sides of 
A4) together with the contact details and equality and diversity monitoring forms that can be 
downloaded from our website (www.app-network.org/jobs) to Kim Mullard, Action on Postpartum 
Psychosis Director of Operations, kim@app-network.org. 
 
The deadline for applications is midnight on Sunday 1st March 2020. 
 
Interviews will be held on the 11th, 12, or 13th March in the Birmingham area. 
 


